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Purpose: 
The purpose of this document is to describe the process for customers to enter customer’s orders using 
a Business to Business (B2B) interface. This document will provide the definition of the activities to 
be performed, the deliverables, the schedule and process resource leads to drive the activities to 
completion and the success criteria to validate accomplishment. 
 
 

Revision History: 
 

Date Version Author Description 
10/25/2005 1.00 Eric Schmitz Modify FAQs and syntax errors 
10/28/05 1.01 Eric Schmitz Add new user request information 

in FAQs section 
03/30/2006 2.0 Michael R. Dargis  

 

Definitions: 

Portal: A Portal is a web page that serves as a point of entry for external customers to a 
company’s internal network. 
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Process flow: 
 

 

Log on to B2B portal: 
 
The user enters either of these 2 sites in Internet Explorer field address: 
www.magnaflow.com or http://www.magnaflow.com/customerlogin.asp.  
The user can then add Magnaflow site(s) to their favorites. The second address listed 
above skips 2 pages and takes the user directly to the log on page. 
The web pictures shown throughout this document are for reference only and are 
subject to change. 
To access the customer login page, click on the “Skip intro” link on the main 
Magnaflow web site, at the top and on the center of the page. 
 
 
 

No Logon 

Add Order

No Account 
 

Customer Contact IT 
Department at Magnaflow 
User is given a blank white 

screen 

Log on

Log on 
 
User has a pre-existing account 

and successful log on occurs 

Add 
 

Click on the customer’s link, 
and then click new record. 

Click on the “New” button on 
the orders line 

Check 
 

Click Inventory link in my 
links 

Create 
Click on the customer’s link, 

and then click new record. 
Click on the “New” button on 

the orders line 

Check OrderCreate Order 

Released

Released 
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Enter site by clicking on customer Logon 
 
 

 
 
 

 
 
This is the web log on page for B2B.  The user can add this to their favorites and avoid the 2 
previous web pages. 
Note:  At any time while in the Portal the user can click on the Help button to get page 
specific help. 

 
The log on screen above 
allows the user to enter their 
user ID and password. These 
user ID and passwords are 
managed by Car Sound 
Exhaust System, Inc.’ IT 
department.   Note: the first 
time that the user logs onto 
his/her portal they may 
experience a small time 
delay, this is due to files that 
are being cached locally to 
their workstation. 
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Basic Navigation: 
There are multiple methods to find information. 

1. Use the Navigate 
2. Create custom link in “My Links”.  Building custom links will be explained later. 

 
The navigate button allows the user to go to any page.   
 

 
 
 
 

The tree navigator expands to show all levels of the IFS portal. 
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Check an Existing Order: 
 

 
 

There are two ways of checking the status of an existing order: 
3. Customer Orders B2B 
4. Customer Orders 

Under option 1, Customer Orders B2B header the user will find all orders numbers, status, 
delivery date and Coordinator currently existing in the system. On the bottom of the list will 
be a next button if the list doesn’t contain all orders on the first list.  The order numbers are 
linked and by clicking on the order number more details are present. The extra details 
present are a complete list of all parts on the PO and status. 
 
Under Option 2, Customer Orders the user will find 3 options: 

1. Press Find to find existing records 
2. Press New to enter a new record 
3. Press Help to get help! 

 
The user will enter in the order no. they are looking for and hit Enter.  The entire order comes 
up as described above in Option 1. 
Note: By default the user that you log on as, will be your customer name. 
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Add a New Order: 
 

Click on the Customer Orders link, located in the “My Links” portlet.  Click on the 
New record link.   

 

 
 

1. At this time no required information is necessary in any of the fields.  You may want to 
enter your customer PO number in the “Customer PO No” field.  Click on the “Save 
and Return” button.   

 
2. Click on the “New” button located on the “Order Lines” bar. 

 
3. The customer can either click on the “List of values” button located on the right hand 

side of the “Sales Part No” field or enter the part number manually in the field.  Enter 
the number of items needed in the “Sales Qty” field.  (Note:  required fields are 
specified by an “*” asterisk.)  If more order lines need to be added click on the “Save 
and Return” button.  And repeat the above steps to add the next order line.  If a new 
order record is being entered click on the “Save and New” button, and follow the 
above directions.  To see the total for the new order you just entered copy the order 
number and do a search/Find for that order number. See below. 
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Check Existing Inventory: 
 

 
 
From the Portal home page click the Overview – Sale Part Customer.   
 

1. Click on the Find link. 
2. Enter the part number of the part you are interested in checking the availability 

of in the “Sales Part Number” field.  This should be the only field necessary for 
search.  Click the “OK” button to continue.  

3. Click on the Plannable per Part link.  This will show the availability and 
quantity of the part. See below. 
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4. Click on the “X” to close the window. 

Change Address for Single Order 

 
1. To change the order address information for a single occurrence click the 

“Edit” button on the “Delivery Address” gray bar located on the right side of the 
bar.   

 
2. Check the “Single Occurrence” box. 
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3. Click the “Edit Address” button located on the bottom right hand corner of the 

address area.  

 
4. Enter the modified address information and click the “OK” button.  Click the 

“Save and Return” button. 
 
Note:  At this time the new order is ready to be released.  Please let the customer 
know that the order lines have been entered into the IFS system and are ready for 
release by Car Sound Exhaust System, Inc., please stress the fact that at this point 
they can continue on with any other activities within the Portal or logoff the Portal 
by clicking on the “Navigate” button and choosing the “Log off” option.   

 
The releasing of customer orders is under the “Actions” button located on the “New” 
order web pages upper right hand side. 
 

Delete a row on an order 
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1. Click on the upside down symbol and a pop up box appears to allow the user 
to Edit, delete or duplicate the line. Click the “Save and Return” button. 

Delete an order 
1. Remove all items from the Customer Order. Click the “Save and Return” 

button. This action can only be performed before the order is released. 
 
 

Creating Customer Order templates 

 
 

The user can select the latest order created, period or Order No.  When the populate button 
is selected, the lines from the previous order will be displayed to the user and the user can 
then modify the new order. 

Frequently Asked Questions: 
 

Can I view the tracking information through the portal?  No, tracking information is 
not at this time. The existing policies and procedures will continue to be followed. 

 
When is the last available time that I can cancel an order?  We can cancel an 
order until the point of shipping that order; the customer cannot cancel an order from 
the portal.  Please follow the existing policies and procedures for order cancelation. 

 
How do I log off the Portal?  Click on the Navigate link in the upper right corner of 
the web page and choose Log off. 
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How do I go back to the previous page?  It is recommended that you choose the 
house icon in the upper left hand corner of each page, this ensures that no entered 
data need be entered again going from page to page. 
 
Can I add an order to an existing order after it has been released?  No, after an 
order has been released no additional items can be added.  You must submit or 
create a new order.  Please follow the existing policies and procedures for ordering. 
 
How do I have another user added from my company?  Please send the following 
information helpdesk@magnaflow.com; we will process your request as quickly as 
possible. 
 

• Full name 
• Title 
• Company name 
• Company id 
• Email address 
• Phone number 
• Default method of contact 
• Full Access to your information is only available at this time 

 
Java based issues.  If a customer using the b2b portal appears to be experiencing 
Java based issues it may be necessary to remove and reinstall the Java application.  
If this is necessary the customer will be required to submit a release of liability form to 
Car Sound Exhaust System, Inc. before a Car Sound IT technician can continue with 
the troubleshooting process. 
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